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Introducing Global TeleMD

A SIMPLE WAY FOR MEMBERS TO GET REMOTE ACCESS TO
CARE, ANYWHERE IN THE WORLD.

We know employees’ lives can be demanding. With so much to juggle, finding the healthcare they need, when
they need it, should be easy. So, in addition to giving them access to a global network of doctors and facilities
available through their health plan, we’ve teamed up with Advance Medical, a Teladoc Health company,
to bring Global TeleMD, a new smartphone app — at no cost to enrolled members — that provides
convenient access to international doctors by telephone or secure video call.

WHY PROMOTE THIS SERVICE?

Telemedicine services provide convenience at no cost to g }
members. It allows them to schedule appointments and speak @
with a doctor at any time wherever they’re located. In addition, HOW They Get Started

they can use the service as often as they would like.

@ Download the Global TeleMD app
to their phone available for

Global TeleMD can help mitigate employee absenteeism and
download on 1/1/2020

increase productivity by avoiding traveling to a facility and
waiting to see a doctor. It can also avoid higher-cost claims 9
such as unnecessary emergency room and urgent care
visits for non-medical emergencies.

Create a profile
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Log in

ALL AT THE TOUCH OF A BUTTON O They're good to go!

A global network of doctors
Medical guidance and consultations (for non-medical emergencies) ' App Store P> Google Play

Same day virtual appointments, available 24/7

Dependents age 18 and over can download Global TeleMD
to their mobile device and create their own profile. Enrolled
members can access the services within Global TeleMD for
their minor dependents.

Multiple language options
Consultation notes sent directly to their phone

Prescriptions and referral letters (subject to local regulation)
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