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Political Emergency and Natural
Disaster Evacuation Services

KEEPING YOUR EMPLOYEES SAFE

The world today is a complex and unpredictable place and the safety and security of our globally mobile
members is important. Our travel risk management partner, Crisis24, offers a fully indemnified evacuation
service, with expertise in political emergencies and natural disasters.

For nearly 30 years, Crisis24 has operated as a global security and risk management consultancy, providing
reliable support and protecting millions of lives in some of the most dangerous and challenging areas of the
world. If a political emergency or natural disaster strikes, Crisis24 helps ensure the safety and security of our
members by providing a timely evacuation. In addition, we offer emotional support services as part of our
Blue Cross Blue Shield Global® Expat product, providing resources to help members cope with the stress
and trauma that may result from an emergency or crisis.
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POLITICAL EMERGENCY AND NATURAL DISASTER
EVACUATION SERVICES

Crisis24 provides:

+/ Comprehensive global evacuation and repatriation for groups and individuals
Coverage for a wide range of political emergencies, such as wars, civil unrest, rebellions, riots and terrorism

v

/ Evacuation from areas affected by natural disasters including but not limited to earthquakes, volcanic
eruptions and tsunamis
v
v

Support from a team of highly experienced in-house crisis management teams, emergency response experts
and security analysts

A global network of over 500 in-country emergency response teams and security professionals delivering
a trusted, reassuring service for emergency situations around the world including 41 branches in the Middle
East and Africa in countries such as Egypt, Kenya, Libya, Tanzania, Uganda and the United Arab Emirates

BENEFITS

&

ENSURE THE
SAFE RETURN OF
YOUR EMPLOYEES

Anything from civil unrest to natural
disasters could mean your employees
may need to vacate a region quickly.
The program provides comprehensive
evacuation and repatriation services.

24/7/365 SUPPORT
FROM SECURITY
SPECIALISTS

Disasters can strike in an instant, which
is why specialist teams are available at
any time and are dedicated to providing
superior emergency and crisis support.

COMPREHENSIVE
AFFORDABLE
SERVICE

In the event of an evacuation,
members have access to
transportation to the nearest stable
area or relocation to their home
country, all at a reasonable cost.

Political Emergency and Natural Disaster Evacuation (PEND) services are provided under a contract with Crisis24. Full terms, condlitions and exclusions
are contained in the Crisis24 agreement. GeoBlue assumes no liability and accepts no responsibility for information provided by Crisis24 and the
performance of the services by Crisis24. Support and information provided through this service does not confirm that any related support is covered

under a health plan. Brought to you by the international

healthcare experts at

GeoBlue

Blue Cross Blue Shield Global is a brand owned by Blue Cross Blue Shield Association. GeoBlue is the trade name of Worldwide Insurance Services, LLC
(Worldwide Services Insurance Agency, LLC in California and New York), an independent licensee of the Blue Cross and Blue Shield Association: made
available in cooperation with Blue Cross and Blue Shield companies in select service areas. Coverage is provided under insurance policies underwritten by
4 Ever Life Insurance Company, Oakbrook Terrace, IL, NAIC #80985.
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